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PSYCHOTHERAPY CONTRACT

· Psychotherapy is a process based on a trusting and supportive relationship with a trained psychologist. Whilst it can take a minimum of 4 - 6 sessions to experience some symptom relief, for more complex presentations it may take longer depending on severity of symptoms, personal coping mechanisms, amongst other factors. In order to experience the benefits of psychotherapy, clients need to commit to attend on a regular basis. The minimum recommendation is once weekly at the beginning of therapy with the option of reducing it to fortnightly at a later stage.

· Tatiana is trained as a trauma therapist, using EMDR and CRM. As a counselling psychologist she applies humanistic approaches such as Person Centred and Emotional Focused Therapy (EFT), along with Psychodynamic/Psychoanalytic therapy, and Cognitive Behavioural Therapy (CBT). Tatiana is also trained as a play therapist and Relational Psychomotricist which are therapy approaches for children. Whilst there are a number of different approaches, Tatiana will strive to integrate and apply the appropriate interventions tailored to clients’ psychological/relational needs. 

· Tatiana offers face to face and online sessions. Normally, a client is offered a session at a specific day and time each week. Face to face and evening sessions are limited and there may be a waiting list. Tatiana holds a cancellation list for clients who wish to have sporadic sessions after having a course of regular sessions.

CONFIDENTIALITY

· Confidentiality and trust are fundamental elements of the therapeutic relationship. Clients’ personal identifying information and session content are kept confidential. 

· Following professional guidelines, Tatiana attends regular individual supervision to discuss case management and consultation for exceptional circumstances, e.g. risk assessment; reporting issues, etc. Supervisors are bound to Ethical Codes and no identifying information is given.
· Session notes are kept to a minimum and are stored in a locked cabinet together with forms filled in by clients, psychometric assessments or referral letters. 
· In order to respect confidentiality and preserve the therapeutic relationship, the therapist cannot meet or have contact outside therapy on a personal basis. To respect client confidentiality, public contact will not be initiated unless acknowledged by the client. In these circumstances, psychotherapy content will not be discussed.

· For online sessions, clients are recommended to choose the platform they wish to use to protect their personal information. Tatiana recommends Zoom however other programmes/Apps might be discussed. Please note that online sessions are not permitted to be recorded.
LIMITS OF CONFIDENTIALITY

Confidentiality may only be breached for serious reasons concerning risk to self and/or others. These reasons are:
a. If there is a distinct or expressed possibility that I might harm myself. My psychologist may contact a family member and/or my GP. I understand that she will assess risk and discuss her concerns and duty of care towards myself and my safety. 

b. If I state that I have an intention to harm somebody else and there is a real risk of danger to that person. I am aware that my psychologist is legally obliged to take all the necessary measures to protect others, such as informing the Gardai, of these intentions. 

c. If children, or other vulnerable members of society are deemed to be at current and immediate risk and this has not been reported to the authorities. My psychologist has a legal obligation to report her concerns to Tusla.

d. If there was a disclosure of unreported child sex abuse where the abuser is still alive, my psychologist has a duty to report this to the authorities. Similarly, in cases of criminal activity that have not yet been reported.

PAYMENT/ RESCHEDULING / CANCELLATION POLICY

· All sessions are required to be paid in advance. Sessions can be paid through a Sum-up (cardreader) link that can be sent via mobile; Revolut or a Bank transfer. 

· If a client needs to cancel or reschedule session for any reason it is expected to give at least 48 hours notice for face to face sessions and 24 hours notice for online sessions. Full reimbursement of payments are ONLY given in accordance with this cancellation policy. 

· Clients are responsible for confirming and attending their appointment.

· A missed session will be charged 100% of the agreed fee for that session. 
COVID MANAGEMENT

· Clients are asked to inform Tatiana if they have any symptoms of COVID-19 or if they have been in contact with someone who has been in isolation or abroad within 14 days, prior to attending each session. Face to face session will be cancelled and reschedule if a client states any of the above. Clients will have the option of having an online session.

· As the clinic does not have a waiting room, it is recommended to attend the session at the exact time booked. 

· All handles are wiped with antibacterial spray. Clients are asked to wash their hands or use the hand sanitiser prior to entering the therapy room. Any materials handled in the room are sanitised after each client. 

· Clients are asked to bring their own tissue and water to sessions.

· The seats are kept at 2 metres apart without an acrylic barrier. 
· The use of a mask is recommended.
CLIENT’S CONSENT

1. I understand that I need to commit to attending psychotherapy in order to experience potential benefits. I will attend my sessions on the agreed time and date and understand the cancellation policy.

2. I understand that I cannot attend counselling under the influence of alcohol or any other mood-altering substance. If I do, the session will be terminated, the full fee for the session will be charged and my psychologist will see me again the following session.

3. I understand that if I wish to terminate this contract it is recommended that I discuss my reasons with my psychologist. I am aware that I have the right to withdraw at any time and my psychologist would benefit from being informed of any discontentment I may experience. I am aware that my decision will always be respected and some recommendations may be highlighted.

4. I understand that I may telephone my psychologist if I am in distress to schedule an extra session if I need. I am aware that therapy content will not be discussed outside sessions.

5. I understand that my psychologist follows the Psychological Society of Ireland ethical guidelines and recommendations for online sessions.
Client Name (Print): ___________________________________ 

Client Signature: ______________________________________ Date: ​​​​__________________
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